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CODE OF ETHICS and ETHICS COMMITTEE 
 

 

 

INTRODUCTION: 

 

A code of ethics can help to clarify gray areas and provide guidance on everything from 

the simplest of questions to the most complex ethical dilemma.  A code can help to: 

 

 Build trust internally and externally. 

 Increase awareness of key ethical issues. 

 Stimulate and legitimize ethical dialogue. 

 Build consensus around vital issues. 

 Guide decision-making. 

 Encourage staff to seek advice. 

 Foster the reporting of misconduct and related concerns. 

 Clarify where employees should go to seek advice. 

 

A code of ethics can lead to a more supportive environment and an increased level of 

public confidence and trust among important stakeholders. 
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PREAMBLE: 

 

The primary mission of Storefront Humber Inc. is to provide support services to the 

Elderly and/or disabled persons residing in Etobicoke and West Toronto to enable them 

to remain independent in their own homes. 

 

Storefront Humber promotes social justice and social change with and on behalf of 

clients.  “Clients” is used inclusively to refer to individuals, families, groups, 

organizations, and communities.  Storefront is sensitive to cultural and ethnic diversity 

and strives to end discrimination, oppression, poverty, and other forms of social 

injustice. 

 

These activities may be in the form of direct practice, community organizing, 

supervision, consultation, administration, advocacy, social and political action, policy 

development and implementation, education, and research and evaluation. 

 

Storefront Humber Inc. acknowledges the following core values as part of their service 

delivery and care planning: 

 

 Service 

 Social justice 

 Dignity and worth of the person 

 Importance of human relationships 

 Integrity 

 Competence 

 

This constellation of core values reflects what is unique to the clients being served by 

Storefront Humber.  Core values and the principles that flow from them, must be 

balanced within the context and complexity of the human experience. 
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DEFINITION of ETHICS 

 
 
 

Ethics is the discipline dealing with what is good and bad, with 
moral duty, obligation and with principles of conduct governing an 
individual or group. 
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ETHICS COMMITTEE 
 
MANDATE: 
 
The Ethics Committee will engage in a decision, guided by the Code of Ethics – making 
process based on reflection, discussion and evaluation. 
 
GOALS AND OBJECTIVES of ETHICS COMMITTEE: 
 

 Serve as a resource to all Staff, Clients, Service Providers and the Board in 

matters requiring ethical decision – making and interpretation. 

 Consider all issues submitted for review. 

 Review and evaluate the results of the recommendations. 

 Ensure that procedures/protocols developed within Storefront Humber are 

consistent with ethical principles. 

 
MEMBERSHIP: 
 
Committee will consist of staff from various programs, volunteers, members of the 
community and clients. 
 
MEETINGS: 
 
Committee meetings will be held during regular working hours when possible.  The 
frequency and duration of meetings will be determined by the process and by the 
availability of members.  Meetings will be held bi-monthly and will last for one hour or be 
held ad hoc. 
 
DISSEMINATION of INFORMATION: 
 
Information about the committee’s work and changes to the Code will occur through 
such communication techniques as: 
 

 Copy of Code and agreement from 

 Orienting New Members 

 Newsletter  

 Memos 

 In-Services, Conferences, Seminars, Courses 

 Committees 
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CODE OF ETHICS 

 
PURPOSE OF THE CODE OF ETHICS: 
 
Professional ethics are at the core of serving the Seniors and/or the Disabled.  
Storefront Humber realizes that it has an obligation to articulate its basic values, ethical 
principles, and ethical standards.  The Code of Ethics sets forth these values, principles 
and standards to guide its workers and staff about their conduct.  The Code will be 
relevant to all its workers and staff regardless of their nature of duty, professional 
functions, the settings in which they work, or the clients that they serve. 
 
The Code of Ethics serves six purposes: 
 

1. It identifies core values on which Storefront Humber Inc.’s mission is based. 
2. The Code summarizes broad ethical principles that reflect the profession’s core 

values and establishes a set of specific ethical standards that should be used to 
guide its workers and staff. 

3. The Code is designed to help workers and staff, identify relevant considerations 
when professional obligations conflict or ethical uncertainties arise. 

4. The Code provides ethical standards to which the general public can hold 
Storefront Humber Inc. accountable. 

5. The Code socializes newly joined workers and staff to Storefront Humber’s 
mission, values, ethical principles, and ethical standards. 

6. The Code articulates standards that Storefront Humber itself can use to assess 
whether its workers and/or staff have engaged in unethical conduct. 

 
The Code offers a set of values, principles, and standards to guide decision-making and 
conduct when ethical issues arise.  It does not provide a set of rules that prescribe how 
workers and staff should act in all situations.  Specific applications of the Code must 
take into account the context in which it is being considered and the possibility of 
conflicts among the Code’s values, principles, and standards.  Ethical responsibilities 
flow from all human relationships, from the personal and familial to the social and 
professional. 
 
Workers and staff also should be aware of the impact on ethical decision making of their 
clients’ and their own personal values and cultural and religious beliefs and practices.  
They should be aware of any conflicts between personal and professional values and 
deal with them responsibly. 
 
Instances may arise when workers and staff’s ethical obligations conflict with agency 
policies or relevant laws or regulations.  When such conflicts occur, they must make a 
responsible effort to resolve the conflict in a manner that is consistent with the values, 
principles and standards expressed in this Code. 
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RESOLUTION SYSTEM 
 
 
STEPS IN RESOLVING AN ETHICS CONFLICT: 
 
An ethics conflict is a problem within the agency.  There is a six-

step process, which should be used to resolve the conflict. 

Document the Ethical Issue and submit it to your immediate 

supervisor.  The supervisor will bring the issue to the attention of 

the Ethics Committee for resolution.  The Ethics Committee will 

resolve the identified issue following the six steps of the process: 

1. Determine and acknowledge the problem 

2. Define and document the conflict 

3. Identify and verify the process responsible for the conflict 

4. Identify alternatives to resolve the cause 

5. Select and implement course of action 

A written document outlining the resolution will be given to the 

worker who originally identified the issue and if there is wide 

spread applicability, the issue along with the action plan will be 

added in the Staff Newsletter or a training session will be held for 

all staff (depending on the nature of the issue). 
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ETHICAL PRINCIPLES 
 
 
ETHICAL PRINCIPLES GUIDING AGENCY PRACTICES AND ETHICS COMMITTEE: 

 
The following broad ethical principles are based on Storefront Humber’s core values of 

service, social justice, dignity and worth of the person, importance of human 

relationships, integrity, and competence.  These principles set forth ideals to which all 

workers and staff should aspire. 

 

Staff and Volunteers choosing to represent Storefront Humber Inc. in any capacity 

include agreeing to uphold the following standards of ethical conduct: 

 
VALUE:  SERVICE 
 
ETHICAL PRINCIPLE: Workers and staff’s primary goal is to help their client’s in need 

and to provide service as per the care guidelines. 

 
Workers and staff elevate service to others above self-interest.  They draw on their 

knowledge, values, and skills to help people in need and to address their issues and 

concerns. 

 
VALUE:  SOCIAL JUSTICE 
 
ETHICAL PRINCIPLE:  Workers and staff challenge Elder Abuse. 
 
Workers and staff’s efforts are focused on issues of preventing elder abuse.  They are 

trained in being culturally sensitive and are knowledgeable about elder abuse, cultural 

and ethnic diversity.  The staff strives to ensure access to needed information, services, 

and resources; equality of opportunity; and meaningful participation in decision making 

for all people. 
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VALUE:  INTEGRITY 
 
ETHICAL PRINCIPLE:  Workers and staff behave in a trustworthy manner. 
 
Workers and staff are continually aware of the profession’s mission, values, ethical 

principles, and ethical standards and practice in a manner consistent with them.  They 

act honestly, responsibly and promote ethical practices on the part of the organizations 

with which they are affiliated. 

VALUE:  DIGNITY AND WORTH OF THE PERSON 
 
ETHICAL PRINCIPLE:  Workers and staff respect the inherent dignity and worth of the 

person. 

 
Workers and staff treat each person in a caring and respectful fashion, mindful of 

individual differences and cultural and ethnic diversity.  Staff promotes clients’ capacity 

and opportunity to change and to address their own needs. 

 
They are cognizant of their dual responsibility to clients and to the broader society.  

They seek to resolve conflicts between clients’ interests and the broader society’s 

interests in a socially responsible manner consistent with the values, ethical principles 

and ethical standards of the profession. 

 
VALUE:  IMPORTANCE OF HUMAN RELATIONSHIPS 
 
ETHICAL PRINCIPLE:  Workers and staff recognize the central importance of human 

relationships. 

 
Workers and staff understand that relationships between and among people are an 

important vehicle for service delivery.  They engage people as partners in the helping 

process.  They seek to strengthen relationships among people in a purposeful effort to 

promote, restore, maintain, and enhance the well being of individuals, families, social 

groups, organizations, and communities. 
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VALUE:  COMPETENCE 
 
ETHICAL PRINCIPLE:  Workers and staff practice within their areas of competence 

and develop and enhance their professional expertise. 

 
Workers and staff continually strive to increase their professional knowledge and skills 

and to apply them in practice.  They should aspire to contribute to the knowledge base 

of the profession. 

 

ETHICAL STANDARDS 
 
The following ethical standards are relevant to the professional activities of all workers 
and staff and the organization as a whole.  These standards concern: 
 
1. Their ethical responsibilities to clients. 

2. Their ethical responsibilities to colleagues. 

3. Their ethical responsibilities in practice settings. 

4. Their ethical responsibilities as professionals. 

5. Their ethical responsibilities to the care giving profession. 

6. Their ethical responsibilities to the broader society. 

Some of the standards that follow are enforceable guidelines for professional conduct, 
and some may be aspired for.  The extent to which each standard is enforceable is a 
matter of professional judgment to be exercised by those responsible for reviewing 
alleged violations of ethical standards. 
 
1. Ethical Responsibilities to Clients 
 

 Commitment to Clients 
 
Staff/Volunteers are to promote the well-being of clients and will act on any consumer or 
community complaint about Storefront Humber’s services or personnel. 
 

 Self-Determination 
 
Staff/Volunteers respect and promote the right of clients to self-determination and assist 
clients in their efforts to identify and clarify their goals. 
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 Informed Consent 
 

 Staff/Volunteers provide services to clients only in the context of a professional 
relationship based, when appropriate, on valid informed consent. 

 Staff/Volunteers take steps to ensure clients’ comprehension. 
 Staff/Volunteers protect clients’ interests by seeking permission from an 

appropriate third party, in instances when clients are receiving services provide 
information about the nature and extent of services and about the extent of 
clients’ right to refuse service. 

 
 

 Competence 
 
Staff/Volunteers represent as competent only within the boundaries of education, 
training, license, certification, consultation received, supervised experience, or other 
relevant professional experience. 
 

 Commitment to Quality 
 
The agency and its staff will work to uphold quality services and to continue to improve 
standards of care. 
 
 

 Cultural Competence and Social Diversity 
 

Staff/Volunteers should: 
 

 Understand culture and its function in human behaviour and society, recognizing 
strengths that exist in all cultures. 

 Should have a knowledge base of their clients’ cultures. 

 Should understand the nature of social diversity and oppression with respect to 
race, ethnicity, national origin, colour, sex, sexual orientation, age, marital status, 
political belief, religion, and mental or physical disability. 

 

 Conflicts of Interest 
 
Staff/Volunteers should be alert to and avoid conflicts of interest that interfere with the 
exercise of professional discretion and impartial judgment. 
Staff/Volunteers should not take unfair advantage of any professional relationship or 
exploit others to further their personal, religious, political, or business interests. 
 

 Privacy and Confidentiality 
 

Staff/Volunteers must always respect clients’ right to privacy and protect the 
confidentiality of all information obtained in the course of professional service, except for 
compelling professional reasons. 
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 Access to Records 
 

Staff/Volunteers should provide clients with reasonable access to records concerning 
the clients. 
 

 Sexual Relationships 
 

Under no circumstances should Staff/Volunteers engage in sexual activities or seual 
contact with current clients, whether such contact is consensual or forced. 
 

 Physical Contact 
 

Staff/Volunteers who engage in appropriate physical contact with clients are responsible 
for setting clear, appropriate, and culturally sensitive boundaries that govern such 
physical contact. 
 

 Sexual Harassment 
 

Staff/Volunteers should not sexually harass clients.  Sexual harassment includes sexual 
advances, sexual solicitation, requests for sexual favors, and other verbal or physical 
conduct of a sexual nature. 
 

 Derogatory Language 
 

Staff/Volunteers should not use derogatory language in their written or verbal 
communications to or about clients. 
 

 Clients Who Lack Decision Making Capacity 
 

Staff/Volunteers should take reasonable steps to safeguard the interests and rights of 
those clients and not abuse the fact that they are impaired in any way. 
 

 
2. Ethical Responsibilities to Colleagues 
 

 Respect 
 
Staff/Volunteers should treat colleagues with respect and should represent accurately 
and fairly the qualifications, views, and obligations of colleagues. 
 

 Confidentiality 
 
Staff/Volunteers must respect confidential information shared by colleagues in the 
course of their professional relationships and transactions. 
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 Sexual Harassment 
 
Staff/Volunteers should not sexually harass supervisees, students, trainees, or 
colleagues.  Sexual harassment includes sexual advances, sexual solicitation, requests 
for sexual favours, and other verbal or physical conduct of a sexual nature. 
 

 Unethical Conduct of Colleagues 
 
Staff/Volunteers should take adequate measures to discourage, prevent, expose, and 
correct the unethical conduct of colleagues.  Staff/Volunteers who believe that a 
colleague has acted unethically should take action through appropriate formal channels 
(Supervisor, Executive Director, Board of Directors, Ministry of Health) 
 
 
3. Ethical Responsibilities as a Practice Setting 
 

 Supervision and Consultation 
 
Staff/Volunteers who provide supervision should have the necessary knowledge and 
skill to supervise or consult appropriately and should do so only within their areas of 
knowledge and competence. 
 

 Performance Evaluation 
 
Staff/Volunteers who have responsibility for evaluating the performance of others should 
fulfill such responsibility in a fair and considerate manner and on the basis of clearly 
stated criteria. 
 

 Continuing Education and Staff Development 
 
The Agency should take reasonable steps to provide or arrange for continuing 
education and staff development for all Staff/Volunteers for whom the agency is 
responsible. 
 
4. Ethical Responsibilities as Professionals 
 

 Competence 
 
Staff/Volunteers should accept responsibility or employment only on the basis of 

existing competence or the intention to acquire the necessary competence and strive to 

become and remain proficient in professional practice and the performance of 

professional functions. 
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 Discrimination 
 
Staff/Volunteers must not practice, condone, facilitate, or collaborate with any form of 

discrimination on the basis of race, ethnicity, national origin, colour, sex, sexual 

orientation, age, marital status, political belief, religion, or mental or physical disability. 

 

 Dishonesty, Fraud, and Deception 
 
Staff/Volunteers must not participate in, condone, or be associated with dishonesty, 

fraud, or deception. 

 

 Solicitations 
 
Staff/Volunteers must not engage in uninvited solicitation of potential clients who, 

because of their circumstances, are vulnerable to undue influence, manipulation, or 

coercion. 

 
5. Ethical Responsibilities to the Care Giving Profession 
 

 Integrity of the Profession 
 
Staff/Volunteers should work toward the maintenance and promotion of high standards 

of practice. 

Staff/Volunteers must uphold and advance the values, ethics, knowledge, and mission 

of Storefront Humber. 

 

 Evaluation 
 
The governing body must monitor and evaluate policies, the implementation of 

programs, and practice interventions. 

 
6. Ethical Responsibilities to the Broader Society 
 

 Social Welfare 
 
Staff/Volunteers must promote the development of client and the communities.  As such 
Staff/Volunteers should advocate for living conditions conducive to the fulfillment of 
basic human needs and should promote social, economic, political, and cultural values 
and institutions that are compatible with the realization of social justice. 
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 Public Participation 
 
Staff/Volunteers should facilitate informed participation by the public in shaping social 
policies and institutions. 
 

 Public Emergencies 
 
Staff/Volunteers should provide appropriate professional services in public emergencies 
to the greatest extent possible. 
 

 Social and Political Action 
 
Staff/Volunteers should engage in social and political action that seeks to ensure that all 
people have equal access to the resources, services, and opportunities they require to 
meet their basic human needs and to develop fully. 
 
 
 
 

CONCLUSION 

 
 
Storefront Humber Inc. believes and upholds that employee and volunteer ethical 

obligations go beyond what has been discussed in this document.  A simple rule for 

staff and volunteers to remember is that actions or behaviours that cannot 

withstand public scrutiny must be avoided.  Staff and Volunteers of Storefront 

Humber must comply with applicable laws and be seen as an ethical leader in all 

situations.  Meeting legal and ethical obligations cannot be fully defined or ensured by 

any set of rules, however extensive.  In the end, individual and collective confidence 

rests on the integrity of each employee and volunteers 
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CODE OF ETHICS AGREEMENT 
 
 
I certify that I have read, agree to comply with and acknowledge receipt of Storefront 

Humber’s Code of Ethics. 

 

 

 

Print Name       Signature 

 

 

 

Date 


