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Client Bill of Rights and Responsibilities 
 

The Client has the right: 
 

1. The dignity and value of every Client must be recognized and respected. Each 
 individual must be allowed to exercise his/her full potential for personal choice of 
opportunities and lifestyles. 
 

2. The Client must have a full say in decisions over the provision, extent and timing of 
      any care planned and also have the right to withdraw from the service provided. 

 
3. Where mental frailty means that a person cannot totally participate in planning their 

care, exercising choice, etc. then consideration however should be given to their 
wishes in so far as these can be expressed and are practical. 

 
4. The rights of Clients not to accept care workers, or refused service. 

 
5. Staff must not discriminate against Clients on the grounds of race, nationality, language,            

religion, beliefs, age, sexual orientation, social standing. 
Nor must they discriminate between Clients who pay for their services directly and those        
who do not. 

 
6. Staff will always do the best to communicate effectively with all 

Clients whatever their language, sight or hearing difficulties and there will be no 
discrimination in the event of any communication or complaint. 

 
7. If a problem should occur then we will take every step to ensure that it is resolved in 

an efficient, caring and safe manner as possible. 
 

8. Each Client whom we care for is an individual and as such has a differing care plan 
from anyone else. Staff will be told details of the task, when they are offered work. The 
Client have the right to appeal a service plan decision or file a complaint or raise concerns 
about the quality of service. 

 
9. A Care Plan will be made available to the staff. This will be provided by the responsible 

coordinators. 
  

10. The responsibility of the Client is to maintain safe and acceptable working conditions. 
 

11. To take reasonable care of themselves and others. 
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12. Provide safe working environment for Storefront Humber front line staff. 
For Example: 

 Have soap and water for them to wash their hands. 

 Do not smoke before or during a visit. 

 Keep pets tied up or in another room. 

 Have snow and ice removed at the front door. 

 Leave outside lights on if the visit is at night 
 

13. To provide adequate details of their care needs and any specific skills required. To 
 advise and discuss with the Care Manager any variations they wish to make to their 
service provision. 

 
14. To co-operate with staff and the agency in achieving a healthy and safe working 

environment. 
 

15. To ensure that the Staff is not asked to carry out any medical tasks or invasive 
procedures. 

 
16. These should be carried out by the Nurse, family member or a suitably qualified person. 

 
17. As required by law in Ontario, the Storefront Humber will protect the privacy of your personal 

health information.  
 

 


